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1. O6Lwue nonoxeHns

1.1. MNonoxeHne O Nopsiike PACcCMOTPEHMA OOpaLLEHU FpaXkgaH M OpraHU3auui, cofepKaluyx
nHpopmaumio o daktax koppynuun (ganee - NonoxeHue) pernameHTUPYeT eauHbI NopsAdoK paboTbl C
obpaleHmaMn rpaxgaH n opraHusaumin 8 AHO BO «MHCTUTYT BM3Heca 1 gusaiHa» (ganee - UHCTUTYT),
yCTaHaBNMBAET NpoLieaypy PacCMOTPeHUs 06paLLeHNIA rpaxaaH 1 opraHM3auuin no paktam KOppynumu.

1.2. Hactoswee [lonoxeHve pa3paboTaHO C y4yeToM TpebOBaHWI Crefyowmnx HOPMaTUBHbIX
[OKYMEHTOB:

— KoHctutyuum Poccuiickonm Gepepaumu;

— OepepanbHOro 3akoHa ot 25.12.2008 N2 273-03 «O npoTUBOAENCTBUN KOPPYNLUUNY;

— QepepanbHoro 3akoHa Poccuinckon ®Oepepaumm ot 2 maa 2006 r. N2 59-03 «O nopsake
paccmoTpeHus obpalleHnin rpaxkaaH Poccninckon Oepepaunin;

—YcrtaBom AHO BO «HCcTUTYT 6U3HECa u gn3aiHa;

— NOKaNbHbIMU HOPMATUBHbIMW akTaMn MHCTUTYTa.

1.3. B cootBetctBUM C nyHKTOM 1 cTatbm 1 PegepanbHOro 3akoHa oT 25.12.2008 N° 273-03 «O

NPOTMBOAENCTBMM KOPPYNLMU» KOPPYNLMeN ABNAETCA:

— 3n0ynotpebneHne CnykebHbIM MONMIOXKEHUEM, Jaya B3ATKYM, MNONyYEHME B3ATKY,
350ynoTpebneHe MNOMHOMOUYUAMK, KOMMEPYECKMI MNOAKYN Nnbo WMHOEe He3aKOHHOe WCMoNb30BaHue
dOM3NYECKUM NINLLOM CBOEFO AOMKHOCTHOrO MOJSIOKEHUA BOMPEKM 3aKOHHbIM MHTepecam obLecTBa U
rocyfapctea B LENAX MOSIy4YeHUA BbIrofgbl B BUAE [AEHer, LEHHOCTENW, WUHOro MMyLiecTBa WAu ycnyr
NMYLLIECTBEHHOTO XapaKTepa, UHbIX UMYLLECTBEHHbIX NPaB Ana ceba unv ana TpeTbux nuy nMbo He3akoHHoe
npeaocTaBfieHVe Takol BbIrofAbl YKazaHHOMY NULY APYTMIA GU3NUYECKMM NNLAMU;

— COBepLIEHME AEAHUN, YKa3aHHbIX B ab3aLe BTOPOM HaCTOALLEro NoAnyHKTa, OT UMEHU

W B UHTEpEecax pranYecKkoro nuua.

1.4. TpagaHe W NpPeACTaBUTENU Pas3NNYHbIX OpraHmM3aumm MoryT obpawatbca B WHCTUTYT ¢
coobLeHnem nHpopmMaLmm 060 BCeX CTABLUMX MM M3BECTHbIMU (aKTax KOppynLmmn CO CTOPOHbI pabOTHMKOB
WNHcTuTyTa.

CamocToaTenbHas nepefaya 3aaBUTENAMU NUCbMeHHbIX obpatteHun B8 AHO BO «MHCTUTYT Br3Heca
1 An3aniHay» OCyLLeCTBAAETCA No agpecy:

— 129090 r. Mocksa, potononosckmi nep., agom 9, ctp. 1, Ka6.239 (AgMUHUCTpaLmA

WHcTrTyTa).

lpaduk paboTbl AgmmnHUCTPaumMn NHCTUTYTa: NOHeAenbHUK, BTOPHUK, cpela, YeTBepr, NATHMUA - C
10:00 po 18:00;

— lNncbmeHHble obpalleHna C [OCTAaBKOW MO MOYTe WM KypbepoMm HamnpasnsflTca no

agpecy: 129090 r. Mockea, lNpoTtononosckui nep., gom 9, ctp. 1.

— DNeKTPOHHble 0bpaLleHNA HaMpPaBAATCA Ha agpec SNEeKTPOHHOM NoyTbl: inobe@obe.ru.

1.5. MNpwn paccmoTpeHun obpalleHnin rpaxkaaH He JOMYCKAeTCA pasrilalleHne CBeeHN KacatoLwmxca
YaCTHOW XN3HU rpakaaH, 6e3 nx cornacus.

1.6. OpraHuzauma paboTbl MO Npuemy, pPerncTpauuy, PacCMOTPEHUIO OOpaLleHUA U NNYHOMY
npuemy rpaxgaH ocyLlwecTBnaeTcA B nopAagke, yctaHosneHHoM PefgepanbHbiM 3akoHOM oT 02 madA 2006 r. N©
59-03 «O nopsagke paccMoTpeHus obpaleHun rpaxpaH Poccuiickon Qefepauum» M HACTOAWMM
[MonoxeHnem.

2. OpraHnzauuA NpuemMa 1 pacCMoTpeHma oGpalleHun no ¢pakram Koppynuum

2.1. Ha od¢uymanbHom cante NHCTUTYTa B ceTn MHTepHeT pa3melleH pasgen «[lpoTueBogencreune
KOppynumu», rae ykasaHbl cnocobbl obpalleHrs rpaxaaH 1 opraHusaumii no paktam Koppynumm:
— MOYTOBbIN agpec (4N1A NMCbMEHHbIX OTMPaBNEHUI);
— no TenedoHy ANA YCTHbIX COOOLLEHNIA;
— aApec 3NeKTPOHHbIN NoyTbl (ana obpalueHnin yepes MIHTepHeT-calT);
— NNYHbIN Npriem (OCyLLecTBAETCA PYKOBOACTBOM NHCTUTYTA).



2.2. [puem, nepsuyHaa ob6paboTka W perucTpauMsa MNOCTynawLwen KoppecnoHAeHUmUn
ocylecTensaeTca paboTHUKom UHcTuTyTa.

YueT obpalyeHuin rpaxgaH 1 opraHvsauuin no ¢akrtam KOppynumMu OCYLLUECTBASAETCA B XKypHane
pernctpaumn obpalleHnin rpaxaaH U opraHmM3aumi no gaktam Koppynuum (NpuUnoXeHue K HacTosawwemy
MonoxeHno).

2.3. Ha nucbmeHHbIX obpaLleHusxX rpaxaaH U opraHm3aLmn Uim ConpPoBOAUTESNIbHBIX MUCbMAX K HUM
no $akTaMm KOppynumu NpPoCTaBAAETCA WTamn Ha JINLEBOW CTOPOHE NEPBOIO JIUCTA B MPABOM HUXKHEM Yry.
LTamn cofep>KuT perncTpaumnoHHbI Homep 0bpalLeHna 1 JaTy perucTpaumm (4icno, Mecsd, rog).

B cnyuae, ecnnm mecTo, nNpepgHasHauyeHHoe AA LUTAaMMa, 3aHATO TEKCTOM, LUTaMM MOXeT ObiTb
NPOCTaBNeH B MIHOM MecTe, 06ecrneyrBaloLLEM ero NPoYTEHME.

2.4. Tpax[aHVH B CBOEM MCbMEHHOM 0OpaLleHNN YKa3blBaeT 60 HaMeHoBaHWe NHCTUTYTa, nbo
dammnuio, 1M, OTYeCTBO (MOCNefHee MpPU HanMuyMKM) COOTBETCTBYIOLWEro AOMKHOCTHOrO nuua, Nrbo
JOJMKHOCTb COOTBETCTBYIOLLENO NMLQA, @ TakkKe CBOM GaMUIINIO, UMS, OTYECTBO (NocnegHee Npu Hanuuum),
NMOYTOBbLIV aApec, MO KOTOPOMY [OSXKHbI ObiTb HampaBsieHbl OTBET, YBEAOMIEHME O Mepeajpecaumv
obpalleHnsn, n3naraet CyTb NPeasIoKeHNs, 3aABNeHNA UK Xanobbl No GpakTam Koppynumm, o6CToATENbCTBA
(MecTO, paTa, Bpems) HapylweHus pPaboOTHMKOM AEeNCTBYIOLLEro 3aKOHOAATENbCTBA, MOPASIbHO-3TUUYECKUX
HOPM, HaNMune AOKa3aTeNbCTB, AOKYMEHTOB WIN CBUAETENEN MPOABIEHUS KOPPYNUMN B AATENIbHOCTU
YKa3aHHOro paboTHMKa (Mpyv  Hanuuum), WHYK KHPOPMaLMIO, CNOCOBCTBYIOLLYI0 OOBEKTUBHOMY
pacCcMOTPEeHUo 06paLLeHna, CTaBUT NINYHYIO NOANUCH U AaTy.

B cnyyae Heo6x0aAMMOCTI B MOATBEPKAEHME CBOUX [JOBOAOB rpaxjaHUH NpunaraeT K NMCbMeHHOMY
0o6paLLEeHMIO AOKYMEHTbI 1 MaTepuasbl NGO MX KOMUN.

Ob6pauleHne, noctynuewee B WHCTUTYT B GOpMe 3NEKTPOHHOIO [OKYMEHTa (3N1eKTpOoHHoe
obpalleHmre), NOANEXUT PaCCMOTPEHMIO B MOPAAKe, ycTaHOBNeHHOM DegepanbHbiM 3akoHOM OT 02 man 2006
r. N2 59-03 «O nopagke paccMoTpeHua obpalleHun rpaxgaH Poccuinckon Qepepauun». B obpaleHun
rpaxkgaHvH B 006A3aTeNbHOM MOpPAAKE YKasblBaeT cBoM daMuavio, UMA, OTYeCTBO (nocnepHee - Mpw
HanMuuK), agpec 3MeKTPOHHOWM MOYTbl, €CIN OTBET AO/MKeH OblTb HanpaBneH B Gopme 31eKTPOHHOro
LOKYMEHTa, 1 MOYTOBbIV afpec, ecniv OTBET JOMKeH OblTb Hanpas/ieH B NUCbMeHHON dopme.

lpaxkgaHWH BNpaBe NPUNOXWUTb K TakoMy ob6palleHnio Heobxoanmble JOKYMEHTbl U MaTepuanbl B
3NEKTPOHHON dopme NGO HanpaBUTb YKa3aHHble JOKYMEHTbl U MaTepuanbl UK NX KOMWX B MUCbMEHHOMN
dopme.

2.5. [pakpaHvH BrnpaBe 06paTUTbCA aHOHMMHO. B cnyyae ecnv B o6palleHnn He yKasaHbl Gammunma
rpazaHrHa, HarnpaBuBLLEro obpalleHre, 1 NOYTOBbIN agpec, N0 KOTOPOMY JOXeH ObITb HanNpaBneH OTBET,
TO OTBeT Ha obpaweHve He paetcA. Ecnu B ykaszaHHOM o6palleHUM copepXaTcA CBefeHus O
noaroTaBAMBAaeMOM, COBEPLUAEMOM WM COBEPLUEHHOM MPOTMBOMPABHOM AEAHUK, a TaKXe O Jiue, ero
NoAroTaBAMBAlOLLEM, COBEPLUAIOWEM WM COBepLUMBLUEM, OOpalleHne MNOANIEXUT HanpaBieHUI0 B
NPaBOOXPAHUTENbHbIE OPraHbl B COOTBETCTBUM C X KOMMNETEHLMEN.

2.6. B cnyyae, ecnu TeKCT NUCbMEHHOrO O6palLeHnA He NMO3BONAET OnpeaeNnuTb ero CyTb, OTBET Ha
obpalleHre He JaeTcs, O YemM B TeYeHue CeMu AHeN CO AHA perucTpaumm obpalieHma coobuiaeTca
rpagaHviHy, HanpasueLLeMy obpalleHue.

2.7. B cnyyae, ecnim B NUCbMEHHOM OOpaLleHUN rpaxdaHvHa cojepXuTca nHbopmauusa u emy
HEeOAHOKPATHO [JaBajnCb MNUCbMEHHble OTBETbl, MO CyWeCcTBy, B CBA3W C paHee HanpasiaeMbIMm
obpalleHVaMKU, U Npu 3TOM B ObGpalleHnn He NMPUBOAATCSA HOBble AOBOAbI UM OOCTOATENbCTBA, PEKTOP
WHCcTWUTYTa BnpaBe NpUHATL pelleHre o 6e30CHOBATeIbHOCTM OYepefHOro obpalleHna M npekpaLleHum
nepennckn ¢ rpaxgaHnHom. O JaHHOM peLleHUn YBeJOMIIAETCA rpaXjaHVH, HanpasmBLIMIA obpaLleHue.

3. PaccmoTpeHue o6paweHnn

3.1. na paccmoTpeHun obpalueHna pektop VHCTUTYTa onpeensieT OTBETCTBEHHOMO UCMONHUTENS,
obpalleHrie CTaBUTCA Ha KOHTPOJb U O NOCTYNNEHUM obpaLleHna NHPOPMUPYETCA NNLLO, OTBETCTBEHHOE 33
NPOGUNAKTUKY KOPPYMNUMOHHbIX U UHBIX NPaBOHAPYLIeHWI B HCTUTYTe.

3.2. ObpalleHre He HaMpaBAAETCA Ha WUCMOJIHEHUE NMLY, PELIeHNe Unu aeincTeue (6espencteue)
KOTOPOro sIBAAETCA NpeaMeToM obpalleHrs no pakTam Koppynumm.

3.3. OTBETCTBEHHbIVI UCMONHUTENb U IMLQA, OTBETCTBEHHbIE 33 NPOPUNAKTUKY KOPPYMUMOHHBIX U
WHbIX MNpaBOHapyweHuin B WHCTUTYTe, Npyv NpPOBeAEeHMU MNpPOBEPKM WHGOPMALUM, W3NOXKEHHOW B
obpaLleHn no pakTam Koppynuuu:



- obecneynBaloT OOBEKTMBHOE, BCECTOPOHHEE, CBOEBPEMEHHOE PACCMOTPeHUe obpalleHua no
dbakTam Koppynuuu, B ciyyae HeoOXOAUMOCTU 3anpaLluvBatoT Y 3asBUTENA AONOSNHUTENIbHbIE AOKYMEHTbI U
MaTepuanbl;

- NPUHMMAIOT Mepbl, HanpaBfieHHble Ha BOCCTAHOBMIEHME W 3alUMTY HapYLUEHHbIX Npas, cBo6oa u
3aKOHHbIX MHTEPECOB 3asaBUTENEN.

34. B cnyyae ecnM B Xofe paccMoTpeHMsa  obpalleHusa  yCTaHaBnuBawTcA  daKTbl,
CBUAETENbCTBYOWME O COBEPLUEHUM COTPYAHUKOM VIHCTUTYTa KOPPYNUVOHHOIO MpaBoOHapYyLUeHUs, TO Mo
MaTepuasam pPacCMOTPEHMA OOpalLeHna pPeKTOpOM MHCTUTYyTa NMPUHUMAETCA pELUeHWe O MpPUBEYEHUN
JAHHOTO COTPYAHMKA K OTBETCTBEHHOCTM B COOTBETCTBUM C 3aKOHOZaTenbCTBOM Poccuinckon Qegepaumm un
0 PacCMOTPEHMM MaTepUanoB MNPOBEPKU Ha ouyepeiHOM 3acefaHum Komuccum no npoTMBOAENCTBUIO
Koppynuuu, gencreyrouen B IHctutyTe.

3.5. OTBeT 3a8BUTENIO NO CYLLECTBY BOMPOCOB, MOCTABNEHHbIX B 06paLLeHMr No pakTam Koppynuuu,
JOImKeH cofepaTb MHGOPMaLMIO O pe3ynbTaTaX MPOBEAEHHbIX MEPONPUATUA, a Takke UHPOpMaLuio O
NPUHATLIX Mepax, MO0 O He NOATBEPXAEHNN GAKTOB KOPPYMLMN.

3.6. ObpaleHre no ¢akTam Koppynuum CHUMAETCA C KOHTPOMS MOoCie HamnpasfieHus OTBeTa
3aABUTENIO.

3.7. Mpwn paccMoTpeHnn obpaLleHnIn He JONYCKAETCA pa3rilalleHne CBeAeHN, KacaloWmXCA YaCTHOM
XM3HU rpaxkaaH, 6e3 nx cornacus.

4. CpokKu paccmoTpeHus obpalleHunii o pakTy Koppynuum

4.1. ObpauweHus no daktam Koppynuuu, noctynueluve B MHCTUTYT, B COOTBETCTBUMN C YacTbio 1
ctatbh 12 OepepanbHOro 3akoHa ot 02.05.2006 N2 59-03 «O nopagke pacCMOTPeHUA 0bpalleHuI rpa)aaH
Poccuninckon Oegepaunm» paccmaTpuBaroTca B TeueHne 30 gHe CO AHA X perncTpaunn.

4.2. PektopoM WHCTUTYTa Npu HeoOXOAMMOCTM MOXET YCTaHaBNMBaTbCA Gonee KOPOTKUIA CPOK
paccmMoTpeHna obpalleHnsa No dbakTam Koppynumn.

4.3. PelleHne O nNpoaneHUN CPOKOB pPacCMOTpPeHus obpalleHna no ¢aktam Koppynumm
NPUHNMAETCA peKTopoMm WHCTUTYTa B XOAe OCYLeCTBMIEHUA TeKyLlero KOHTPOMA 3a pacCMOTPeHuem
obpalleHra nocie nonyyeHna ucyepnbiBaowen MHGopmauum o HeobXoANMOCTM NMPOANEHUA CPOKOB MO
paccMoTpeHnio 06paLleHnA B CBA3M C HANIMUYMEM OObEKTUBHBIX MPUYNH, MO KOTOPbIM HaNpaBUTb 3aABUTENHO
OTBET NO CyLLecTBy oOpalLleHns, B yCTaHOB/IEHHbIE CPOKM He MPeacTaBnAeTCA BO3MOMXHbIM.

5. MOHMTOPMHr paccMoTpeHMsa ob6paweHuit no d¢akram Koppynuum wu
pasmelleHne nHpopmaumm 06 Torax MX pacCMOTpeHUA Ha oPULMANIbHOM CaliTe UHCTUTYTA

5.1. B cOOTBETCTBUM C NIaHOM PaboTbl Kommccum no NpoTUBOAENCTBIIO KOPPYNUWK, AENCTBYIOLLEN B
NHCTUTYTe, OCYLLEeCTBAAETC MOHUTOPWHI PAaCCMOTPEHUA obpaLleHnii No GakTam Koppynuuu.

5.2. lHpopmaums o pesysnbTaTax MOHUTOPUHIA PAaCCMOTPEHUA 0OpaLLEeHNA No GaKTaM Koppynuun
pa3meLlaeTca Ha odmymanbHom cante VIHCTUTYTa B pasgene «[poTnBOAENCTBUE KOPPYNLAY.
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